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For action by: 
Facilities Directors and Managers, NHS Health Boards and Trusts  
 
For information only: 
Head of Capital Estates and Facilities 
Department of Health and Social Care, Welsh Government 
 
Dear Colleague, 
 
WORKPLACE RECYCLING REGULATIONS 
 
The Welsh Government is introducing new laws to improve the quality and quantity of how we 
collect and separate general waste. From the 6th April 2024 it will become law for all businesses, 
charities and public sector organisations to sort their waste for recycling at source ending the 
current mixed recycling stream.  Further information can be found at the Welsh Government 
website: Workplace recycling | GOV.WALES 
 
This document defines the new recycling regulations for non-domestic properties, including all 
NHS Wales premises, under the Environment Act (Wales) 2016.  The regulations will come into 
force from 6th April 2024 for the below premise types (please consult the regulations to understand 
which areas are applicable to your organisation): 

• Health centres & Clinics 
• Pharmacies 
• GP surgeries 
• Dental surgeries 
• Other primary care settings 
• NHS administration buildings 

NHS premises with inpatients have an additional 2 years to comply with the regulations. 

Any enquiries on the content of this letter should be addressed to Kate Webb, Environment and 
Facilities Management Advisor, Kate.Webb@wales.nhs.uk 
 
 
Yours sincerely 

 
Stuart Douglas BSc (Hons), PGDip, MRICS, MAPM 
Director Specialist Estates Services 
NWSSP Specialist Estates Services, 3rd Floor, Companies House, Crown Way, Cardiff CF14 3UB 
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