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Date: 19 September 2018 Cathays Park, Cardiff 

CF10 3NQ 
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To: Chief Executives, LHBs 
Chief Executives, NHS Trusts 
NHS Wales Shared Services Partnership - Contractor Services 

 
A list of people who need to have early sight of this information is given in the Alert 

 
The content of Estates and Facilities Alerts is agreed between staff representatives 
from the four NHS administrations and issued throughout the United Kingdom. 
The Alert is endorsed by the Welsh Government as being relevant to NHS Wales and is 
issued by: 

 
Neil Davies, Director, Specialist Estates Services, NHS Wales Shared Services 
Partnership 

 

 

For advice see details on the alert 

Contact point in Wales: 

Andrew Waddington 
Framework Manager 

NHS Wales Shared Services Partnership – Specialist Estates Services 
4th  Floor, Companies House 
Crown Way 
Cardiff  CF14 3UB 

 

Tel: 029 2090 4123 
E-mail: andrew.waddington@wales.nhs.uk 

 

Alerts are available in full text at: 
within NHS Wales: http://howis.wales.nhs.uk/sites3/page.cfm?orgid=254&pid=64173  

outside NHS Wales: http://www.nwssp.wales.nhs.uk/publications-and-information 
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This Alert may contain information which may be of use to persons wishing to self-harm within the 
Healthcare environment. In order to minimise the risk, this Alert is not available on the Public Internet, 
but has been distributed widely to Healthcare practitioners.

If you require a copy of the Alert and are a member a Healthcare Trust, please contact your Liaison 
Officer in the first instance, otherwise use the contact below specifying your contact details and the 
nature of your interest in the Alert.

We reserve the right to limit distribute of this alert to organisations and persons which do not 
demonstrate an adequate need for the information.

 Enquiries

 
 

 

 

This alert has been compiled under a partnership arrangement by the organisations below and it has 
been distributed across the UK. Enquiries should be directed to the appropriate Regional Office quoting 
the alert reference number.

 England

 
 

 

Enquires should quote reference number EFA/2018/005 and be addressed to:-
nhsi.mb-defectsandfailures@nhs.net

  
 

 
Reporting adverse incidents in England 
Defects or failures should be reported on this system: http://efm.hscic.gov.uk/

 
 

 

 
 

The web-based D&F reporting system is managed by the NHS Digital on behalf of NHS 
Improvement. For further information on this system, including obtaining login details, please contact 
the efm-information Helpdesk. Tel 0300 303 5678.

 Northern Ireland

 

 
 

 
 

Enquiries and adverse incident reports in Northern Ireland should be addressed to:

Northern Ireland Adverse Incident Centre, CMO Group,  
Department of Health 
Tel: 028 9052 3868 Email: niaic@health-ni.gov.uk 

  http://www.health-ni.gov.uk/niaic

 

 
Reporting adverse incidents in Northern Ireland 
Please report directly to NIAIC using the forms on our website.



Reference: Issued Review Date 

 

EFA/2018/005 19 Sept

 
 

 

 
 

 

    

  

 

2018

 

19 Dec

 
 

 

2021

 
 

 

 

2017-08-17 v20 Page 2 of 2

 

 
 

 

 

Scotland

 
 

 
  

 
 

Enquiries and adverse incident reports in Scotland should be addressed to:

 

Incident Reporting and Investigation Centre (IRIC) 
Health Facilities Scotland, NHS National Services Scotland  
Tel: 0131 275 7575 E-mail: nss.iric@nhs.net

 

 
 

Reporting adverse incidents in Scotland 
Use our online report form or download the PDF form 

 
 
 
 
 

Independent facilities which only provide private care should report to the Care Inspectorate.

 
 
 
 
 
 

Wales

 
 
 
 
 
 

Enquiries and adverse incident reports in Wales should be addressed to:

 

Simon Russell, Principal Engineer, NHS Wales Shared Services Partnership – Specialist Estates 
Services, 4th Floor, Companies House, Crown Way, Cardiff 

 
 

CF14 3UB

 

Tel: 029 2090 4100 
E-mail: Simon.Russell@Wales.nhs.uk
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