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To: Chief Executives, LHBs 

Chief Executives, NHS Trusts 
NHS Wales Shared Services Partnership - Contractor Services 

 
A list of people who need to have early sight of this information is given in the Alert 

 
The content of Estates and Facilities Alerts is agreed between staff representatives 
from the four NHS administrations and issued throughout the United Kingdom. 
The Alert is endorsed by the Welsh Government as being relevant to NHS Wales and is 
issued by: 

 
Neil Davies, Director, Specialist Estates Services, NHS Wales Shared Services 
Partnership 

 

 

For advice see details on the alert 

Contact point in Wales: 

Simon Russell 
Principal Engineer 
NHS Wales Shared Services Partnership – Specialist Estates Services 
4th  Floor, Companies House 
Crown Way 
Cardiff  CF14 3UB 

 
Tel: 029 2090 4100 
E-mail: simon.russell@wales.nhs.uk 

 
Alerts are available in full text at: 

within NHS Wales:   http://howis.wales.nhs.uk/sites3/page.cfm?orgid=254&pid=64173  
outside NHS Wales: http://www.wales.nhs.uk/sites3/page.cfm?orgid=254&pid=81844  

Recall of Hager 10kA Miniature Circuit Breakers (MCBs) 
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Estates and Facilities Alert 

 

Reference: Issued:  Valid to:  

EFA/2016/005 24 November 2016 24 November 2022 

Recall of Hager 10kA Miniature Circuit Breakers (MCBs) 
 

 
 

Summary 

 
Hager have identified a material non conformity which could affect the correct functioning of their 10kA 
MCBs and have issued a product recall for specific references.  These devices may have been installed 
on some healthcare sites, or may be held in stock, and the recall notice is being shared to achieve 
further penetration within healthcare estates  
 

 

Action 

 
Assess the implications of the information provided in the attached product recall notice for your 
organisation and if necessary implement all actions as requested by Hager. 
 
Bring this notice and the supporting information to the attention of electrical contractors engaged on your 
sites for action as appropriate 
 

Action by 

 Estates Managers 
 PFI Partners 

 Capital Scheme Partners 
  
Deadlines for action 

Actions underway:  01 December 2016  
Actions complete:  30 December 2016 

 

Device details [optional] 

 
See attached Hager Safety Notice and Appendix CPA 
 

Problem / background 

 
Hager are a manufacturer of miniature circuit breakers (MCBs ) and their internal quality control process 
has detected a raw material non-conformity  that  could affect the correct functioning of the Hager 10kA 
MCB, specific references attached,  sold between 7th July 2016 and 6th October 2016. 
 
Based on Hager's investigations, this non-conformity could lead to a potential MCB malfunction which 
could cause a fire or electrical shock danger. For this reason, on the basis of the Precautionary Principle 
and user safety, Hager have made the decision to recall the Hager 10kA MCBs concerned. 
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Manufacturer contacts 

 
Please do not hesitate to contact Hager if you need any assistance regarding this recall. Hager's 
dedicated team can be contacted on 01952 675553 or via the contact details on this webpage 
http://www.hager.co.uk/forms  
 

Distribution 

 

 Estates Managers 

 Risk Managers 

 Fire Officers 

 Health & Safety 

 PFI Partners 

 Capital Scheme Partners 

 Electrical Contractors presently contracted for work in your organisation 
 

Annexes 

 
1. Hager Safety Notice (Recall letter) 
2. Appendix CPA 
3. 10kA MCB Notification of Affected Devices – Form 1A 
4. Installer recall policy - Installer cost coverage 
5. Installer cost coverage – Form 3A 

  

http://www.hager.co.uk/forms
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Enquiries 
 

This alert has been compiled under a partnership arrangement by the organisations below and it has 
been distributed across the UK.  Enquiries should be directed to the appropriate Regional Office 
quoting the alert reference number.  
 

England 
 

Enquires should quote reference number EFA/2016/005 and be addressed to:- 
 Mb-defects&failures@dh.gsi.gov.uk  
  
Reporting adverse incidents in England  
Defects or failures should be reported on this system: http://efm.hscic.gov.uk/  
 

 
The web-based D&F reporting system is managed by the NHS Digital (formerly known as the NHS 
and Social Care Information Centre) on behalf of the Department of Health. For further information 
on this system, including obtaining login details, please contact the efm-information Helpdesk. Tel 
0300 303 5678.  
 

Northern Ireland 
 

Enquiries and adverse incident reports in Northern Ireland should be addressed to: 
 
Northern Ireland Adverse Incident Centre, CMO Group,  
Department of Health, Social Services and Public Safety 
Tel: 028 9052 3868 Email: niaic@health-ni.gov.uk  
http://www.health-ni.gov.uk/niaic  
 
Reporting adverse incidents in Northern Ireland 
Please report directly to NIAIC using the forms on our website. 
 

Scotland 
 

Enquiries and adverse incident reports in Scotland should be addressed to: 
 
Incident Reporting and Investigation Centre (IRIC) 
Health Facilities Scotland, NHS National Services Scotland  
Tel: 0131 275 7575  E-mail: nss.iric@nhs.net 
 
Reporting adverse incidents in Scotland 
Use our online report form or download the PDF form  
Independent facilities providing private care should report to the Care Inspectorate. 
 

Wales 
 

Enquiries and adverse incident reports in Wales should be addressed to: 
 
Simon Russell, Principal Engineer, NHS Wales Shared Services Partnership – Specialist Estates 
Services, 4th Floor, Companies House, Crown Way, Cardiff  CF14 3UB 

 
Tel: 029 2090 4100 
E-mail: Simon.Russell@Wales.nhs.uk 

 
 

© Crown Copyright 
Addressees may take copies for distribution within their own organisations 
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