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Window blinds with looped cords or chains. All types 
 

To:  Chief Executives, LHBs 
Chief Executives, NHS Trusts 
NHS Wales Shared Services Partnership - Contractor Services 

 
A list of people who need to have early sight of this information is given in the Alert 
 
The content of Estates and Facilities Alerts is agreed between staff representatives 
from the four NHS administrations and issued throughout the United Kingdom. 
The Alert is endorsed by the Welsh Government as being relevant to NHS Wales and 
is issued by: 
 
Neil Davies, Director, Specialist Estates Services, NHS Wales Shared Services 
Partnership 
 

For advice see details on the alert 
 

Contact point in Wales: 
 
Nigel Davies 
Assistant Director 
NHS Wales Shared Services Partnership – Specialist Estates Services 
4th Floor, Companies House  
Crown Way 
Cardiff  CF14 3UB 
 
Tel: 029 2090 4088 
E-mail: Nigel.Davies4@wales.nhs.uk 

 
Alerts are available in full text at: 

http://nww2.nphs.wales.nhs.uk:8080/Contacts.nsf/EmailPublicPage?openpage 
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Estates and Facilities Alert 
 

Action   

 

 

Device 

 

Window blinds with looped cords or chains.  
All types. 

 

Problem  Action 

 
Looped cords and chains on window blinds 
continue to present a strangulation hazard to 
children and vulnerable adults. 
 
There have been a number of deaths associated 
with these types of blind cords throughout the UK 
despite an on-going campaign of awareness. 
 
This alert provides new information on the 
procurement of blinds and updates the 
information previously contained in 
EFA/2010/007. 

 

  
 If you have premises where children under 

the age of 42 months are present or likely 
to have access, you must only install 
blinds which are compliant with the child 
safety requirements of BS EN 
13120:2009+A1:2014.  
 

 Further Actions given on page 2. 

   

Action by  Contact 

Risk managers, staff and contractors involved in 
the specification, installation, maintenance or risk 
assessment of window blind systems. The 
suggested onward distribution list should be 
noted. 

 Further advice may be obtained from the 
British Blind and Shutter Association 
(BBSA). 
 
BBSA website: www.makeitsafe.org.uk 

  

Ref:EFA/2015/001 Issued: 26 Jan 2015 



Problem 
 

 

1. In early 2014 the standards regarding the manufacture, supply and professional installation of 
internal window blinds changed significantly. It is now illegal to supply or professionally install an 
internal window blind which does not comply with the child safety requirements of BS EN 
13120:2009+A1:2014.  Although the law has changed it is estimated that there could be up to 100 
million blinds installed prior to this and fatalities in domestic settings continue to be reported 
involving children and looped blind cords / chains. 
 

2. In May 2009, following a Fatal Accident Inquiry in Scotland into the death of 2½ year old Muireann 
McLaughlin, Sheriff David Mackie made the following statements in his determination: 

 
“It was the pathologist’s chilling evidence that death in such circumstances can occur in a 
matter of 15 to 20 seconds or a little longer.” 
“The means of avoiding or minimising the risk associated with free hanging looped blind cords 
[are] known and understood. They are, in the main, simple and cheap.”  

 
When a child becomes entangled or suspended by the neck in a looped cord, death or serious 
injury can occur quickly. This is particularly true for children under 4 years old. 

 
3. Since 1990 the incidence of deaths of children, mainly under 4 years of age, by strangulation 

associated with blind cords has been approximately one per year, primarily within a domestic 
environment.  

 
 

Action 
 

4. If you have premises where children under the age of 42 months are present or likely to have 
access, you must only install blinds which are compliant with the child safety requirements of BS 
EN 13120:2009+A1:2014.  
 

5. Given the extremely short period of time in which a child can suffer injury or death, it would be 
unwise of healthcare establishments to rely solely on supervision of children by parents or staff. 
Therefore you should also consider applying the same blind safety standard to areas that have 
children over 42 months with learning and physical difficulties. Note - these measures may not 
present suitable protection against self-harm, which may need to be considered separately. .  
 

6. If not already documented as part of EFA/2010/007 a risk assessment should be carried out on all 
existing looped blind cords and chains, where children and vulnerable adults are likely to have 
access. All blind cords and chains deemed to be potentially hazardous should be modified or 
secured out of their reach. The BBSA leaflet accompanying this Alert provide options for reducing 
associated risks and should provide a valuable resource in managing this risk. 
 

7. Organisations should consider making the BBSA leaflet available in public waiting areas to raise 
the awareness of the potential risk in the domestic setting. The BBSA leaflet has been translated 
into a limited number of different languages; copies of which can be downloaded from here. 
http://www.publichealth.hscni.net/publications/make-it-safe-2014-legal-requirements-internal-
window-blinds. 
 

8. Best practice requires healthcare organisations to take a holistic approach and conduct regular risk 
assessment of the environment for patients who are at risk and should update the assessment 
criteria in the light of any new information. Where the users of the premises are children or 
vulnerable adults, there is a greater duty of care to ensure their safety. 
 

9. Report all incidents of this nature to your relevant contact point, given below. 

 
 
 

http://www.publichealth.hscni.net/publications/make-it-safe-2014-legal-requirements-internal-window-blinds
http://www.publichealth.hscni.net/publications/make-it-safe-2014-legal-requirements-internal-window-blinds
http://www.publichealth.hscni.net/publications/make-it-safe-2014-legal-requirements-internal-window-blinds


 
 

Suggested Onward Distribution 
 

 Directors with responsibility for patient 
safety 

 Directors of Estates & Facilities 

 Directors of Nursing 

 Medical Directors  

 Risk Manager 

 Health & Safety Managers 

 Care Quality Commission 

 Care provider representative bodies 

 GP’s 

 Dentists 

 
 

Additional information for Wales 
 
The above sections of this Alert were compiled by the Department of Health in Northern Ireland 
and distributed nationally without modification.  

 
Action required by this alert should be underway by: 1 February 2015 
Action required by this alert should be completed by: 31 March 2015 

 
This Alert updates and replaces the advice given in EFA/2010/007 
Enquires should quote reference number EFA/2015/001 and be addressed in Wales to: 

 
Nigel Davies 
Assistant Director 
NHS Wales Shared Services Partnership – Specialist Estates Services 
4th Floor, Companies House  
Crown Way 
Cardiff  CF14 3UB 
 
Tel: 029 2090 4088 
E-mail: Nigel.Davies4@wales.nhs.uk 

 

 

Alerts are available in full text at: 
http://nww2.nphs.wales.nhs.uk:8080/Contacts.nsf/EmailPublicPage?openpage 

 

 

 
 

 
 

© Crown Copyright 2015 
 

Addressees may take copies for distribution within their own organisations 
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