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General Ophthalmic Services (GOS) Post Payment Verification

Information Sheet
	No.
	Service
	Issue / Question
	PPV action taken / Response

	1.
	EHEW – All
	The Patient’s GP or Secondary Care correspondence is not present within the patient record.   

	Evidence of the letter to the GP or referral to secondary care must be available. This can include electronic or hard copies. If not available during the initial PPV visit, a copy of the original letter may need to be obtained from the GP or hospital. 
No record of this would result in a financial recovery.

	2.
	EHEW - All
	The Record Card does not contain any reason why an EHEW examination was carried out.
	The record card dated the same day as the EHEW examination should contain the reason that the EHEW was carried out. If there is no evidence of why the EHEW was carried out on the related record card then the identified claim will be recovered.

	3.
	EHEW - All
	A duplicate claim is identified which has been processed and paid.
	All duplicate claims indentified would result in a financial recovery.

	4.
	EHEW – All
	Incorrect EHEW reason selected on the back of the claim.
	This would be identified and recorded as an administration error.

	5.
	EHEW – All
	Banding of EHEW is not specified on the patient record.
	This would be identified and recorded as an administration error.

	6.
	EHEW - All
	EHEW claim submitted as a result of a Domiciliary visit.
	Any EHEW claim identified as a result of a Domiciliary visit would subject to a financial recovery.

	7.
	EHEW – Band 1
	Submission of Band 1 claims where the activity undertaken is a follow up review of a problem previously investigated through the EHEW service. 
	The valid claim for a follow up review is a Band 3.
If identified these claims would be subject to a financial recovery.

	8.
	EHEW – Band 1
	A patient requires an annual Band 1 (e.g. Dry ARMD, Retinitis pigmentosa, Uniocular, Hearing impaired or for reasons of race etc) can additional sight test claims be made?
	If an annual Band 1 for dry ARMD, retinitis pigmentosa, Uniocular, Hearing impaired or for reasons of race has been claimed, this should include refraction and therefore would be a sight test. 
There would not normally be another routine sight test claimed shortly thereafter. 
If a patient requires a further sight test within a 12 month period of a Band 1 for these reasons, a GOS or private sight test should be performed and the patient’s record updated with the reason for early test. 

	9.
	EHEW – Band 2
	No record of a related prior sight test can be evidenced. 
	As outlined in the EHEW Manual “A Band 2 EHEW must follow a GOS or private eye test only, unless there are other pathways agreed by your health board”.
No record of a prior sight test, or note indicating the sight test to which this episode relates, would result in a financial recovery, unless there are other pathways agreed by your health board.

	10.
	EHEW – Band 2
	How soon should a Band 2 follow a GOS or private sight test?
	In accordance with the EHEW protocol a Band 2 would normally be carried out on the same day as a GOS or private sight test but may be carried out on a different day according to patient or clinical needs.

	11.
	EHEW – Band 2
	How many Band 2 claims can be made in a 12 month period?
	A patient is entitled to one Band 2 per year, unless they present for a post cataract assessment and require further investigations. 
Under these circumstances a second Band 2 may be claimed. It should be clear from the record that the second Band 2 in the 12 month period is submitted for a post-operative cataract assessment to allow further investigation of unexpected signs and/or symptoms to either prevent or inform a referral to the hospital.

	12.
	EHEW – Band 3
	Submission of a Band 3 for a follow up review following a Band 2.
	As outlined in the EHEW Manual “A Band 3 EHEW must follow a Band 1 only.”
If a band 3 is found to follow a Band 2, the Band 3 claim would be subject to a financial recovery.

	13.
	EHEW – Band 3
	When is it appropriate to claim a Band 3 EHEW?
 
	A band 3 EHEW must follow a Band 1 only, unless it is for an uncomplicated post – operative cataract examination.
If it is for an uncomplicated post – operative cataract examination it may follow a General Ophthalmic Services (GOS) or private eye examination.
Only 1 Band 3 can be claimed per patient per year.
If above conditions are not met then identified claims would be subject to a financial recovery.

	14.
	EHEW – Band 3
	Submission of more than one Band 3 examination for the same patient within 1 year
	The EHEW manual states only one Band 3 can be claimed per patient per year. If more than one Band 3 has been claimed for the same patient within 12 months, related claims would be subject to financial recovery. 


Note – Any potential under claims will be highlighted by the PPV team during the visit. However in order to ensure a robust audit trail is maintained between point of service, patient record card update and claim submission it will be the responsibility of the contractor to ensure a payment adjustment is requested.
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