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	General Ophthalmic Service Contractors:

	1. 
	Where glasses are ready for collection we will be sending these to patients by post.  However, by using this method patients will be unable to sign the GOS 3 forms to confirm receipt. What should the practice do with the forms?
	From April 2020 and until further notice, practices will receive a standard monthly payment based on an average over 3 years.  Whilst these payments are being made practices will not need to submit any supporting claims.  A record should be made that the glasses have been issued by post and these claims are to be retained by the practice to support internal governance arrangements.


	2. 
	What is the guidance regarding obtaining patient’s signatures on GOS / EHEW forms during this period?

	Whilst a fixed monthly payment is being made to practices providing GOS/EHEW/LV/Domiciliary services there is no requirement to submit claims.  It is also recognised that during this period it will not always be possible or practicable to obtain a patient’s signature but does not detract from the need for practices maintain robust internal governance controls during this period.   

In terms of Post Payment Verification arrangements SSP will work in partnership with the profession and representative bodies regarding PPV arrangements post Covid-19.  


	3. 
	We missed the cut off date for the payment in March - will our claims still be paid and included in the average payments being calculated?
	Yes.  SSP are aware of some accounts that failed to meet the cut-off date for claims to be paid in March.  In such cases, these will be paid and the total for March updated to include this activity which will inform the average calculation for the monthly fixed payment during Covid-19.


	4. 
	Is SSP’s office still open?
	SSP’s office will remain open until further notice.  In the event the office is required to close, contractors can contact us at:
nwssp-primarycareservices@wales.nhs.uk  
We will endeavour to deal with your enquiry remotely as soon as possible.


	5. 
	I am staying open 75% of the time with an EHEW optometrist on the premises to provide services.
If I am not chosen by the Health Board to provide these cluster arranged services, will I still receive the 25% supplement if I stay open with the EHEW optometrist on site?

	No, you will not be eligible to claim if your practice has not been selected by the Health Board to provide this service.   

	6. 
	Will I be classed as a ‘key worker’ and therefore entitled to a Covid-19 test 

	Awaiting clarification from Chief Optometric Adviser.

	7. 
	Do we still need to submit any claims we have ready?
	No.  There is no requirement to submit claims while standard monthly payments are being made.  Practices must continue to ensure robust internal governance arrangements are maintained.

Contractors will be notified when they are required to resume the submission of claims for payment.


	8. 
	How will a monthly average payment be calculated if a premise has been trading for less than 3 years and what do I do if I feel the need to challenge that figure?

	SSP is awaiting direction from Welsh Government regarding any formulae to calculate monthly payments for those contractors that have traded for less than 3 years.  


	9. 
	When will we be informed what our value has been calculated as in order to plan appropriately?

	Fixed monthly payments during Covid-19 will commence from 14th April 2020.   System generated statements will not be produced during this time; SSP will provide a manual statement which will follow as soon as practicable after each payment date.


	10. 
	As the payment normally encompasses some remuneration which is subject to VAT and is in part for VAT exempt services, how will this payment affect my VAT liability?

	Practices should seek financial advice from their accountant/HMRC.  

	11. 
	Where a Contractor has two separate businesses, will separate payments be calculated?

	Providing both sites have different organisation codes, an average payment will be calculated for each premise.

	12. 
	I am unable to source PPE so cannot assess patients with urgent eye care problems. The practice remains open and I am telephone triaging my patients and redirecting them appropriately. Can I still claim the 25% supplement? 

	No, this would not be acceptable. To be eligible for the extra 25% fee you will need to be in the practice 75% of the time and able to see patients.

	13. 
	When will the 25% supplements be paid?

	SSP will make this payment on instruction by the cluster leads identified within each Health Board.  


	14. 
	Do I need to inform SSP that I am closed if I am still answering calls from home and coming in to the practice for emergency/essential patients by appointment only? 

	Yes, you will need to inform SSP if your practice is closed, or changes opening times.

	15. 
	If I am forced to close due to COVID-19 and as long as I provide a list of staff and re-direct patients, can I claim the 100% NHS fee?

	Yes. The NHS fee will be available if you are forced to close during the period affected by Covid-19.

	16. 
	I own 4 practices and want to rationalise just to have one open, will I still get 100% payment for the practices that close?



	Providing all sites have different organisation codes, each premise will be considered separately.

	17. 
	Does the optometrists examining the patient for an urgent eye care appointment need to be WECS/ EHEW accredited?


	Yes. EHEW is about ensuring the best standards of practice for patients, particularly for emergency eye care.


	18. 
	Will an allowance be made in the April payment for the period between the NHS contract being suspended (17th March) and cut off (23rd March)?
	No, current guidance advises that from April 2020 until further notice, service providers will receive a standard monthly payment based on an average over 3 years.

	19. 
	With GOS 3 forms there is a lag between dispense and collection when claimed. At the end of the average period stores will have a reduced payment the following month as limited GOS 3 forms will have been issued the previous month. Will this be accounted for?
	Current guidance only advises on payments to be made for the next 3 months during Covid-19.

	20. 
	Can we clarify what we should do with forms from the period before the March cut (and before the contract was suspended) that were not submitted by the March cut off for administrative reasons at a practice level. These would normally just roll over into the next month and you would have a larger payment then. As it stands, with no submissions and an average payment, if these forms are not accepted practices stand to lose out on work completed in good faith and within normal time periods for submission.
	Practices were advised to submit claims as normal up until the March 2020 cut off. 
From April 2020 service providers will be receiving a standard monthly payment.
There is no requirement to submit claims while standard monthly payments are being made.

	Domiciliary Services:

	21. 
	Glasses have been delivered to patients in nursing homes however the GOS 3 forms have not been signed to confirm receipt due to no outside contact. How can we claim?
	From April 2020, until further notice, service providers will receive a standard monthly payment based on an average over 3 years.  Whilst these payments are being made service providers will not need to submit any supporting claims.  These claims must be retained by the provider to support internal governance arrangements.


	22. 
	Can I still deliver glasses and submit GOS 3 claims?
	There is no requirement to submit claims while standard monthly payments are being made.  Service providers must continue to ensure robust internal governance arrangements are maintained.

Service providers will be notified when they are required to resume the submission of claims for payment.


	23. 
	Do we still need to submit any claims we have ready?
	Only if they relate to the period leading up to the March cut-off.  

Service providers will be notified when they are required to resume the submission of claims for payment.


	24. 
	I am concerned with average payments as I was unable to work for 5 months due to injury and only returned in February 20.

	SSP will take advice regarding individual circumstances such as this and respond accordingly on a case-by-case basis. 


	25. 
	Am I able to claim Government subsidies from my non NHS income?

	Any queries relating to non-NHS income should be referred to Sali Davies, Optometry Wales, salidavis@optometrywales.com 
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