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Abbreviations

Abbreviation Meaning

DQ Data Quality

FTE Full Time Equivalent

GP General Practitioner

WNWRS Wales National Workforce Reporting System
OoDS Organisation Data Service

MDS Minimum Dataset
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Accessing the Data Reporting Module

The WNWRS is a live data source giving you original source data about your staff at any
given time, this data is as accurate as the information you enter. It is important to remember
that the source data has not been independently validated and every attempt to avoid errors
is achieved. NWSSP Business Support role is here to assist with any data quality queries.
The staff information is validated on a quarterly basis as detailed in the next section and
made available through the reporting module creating an invaluable source of anonymised
workforce data. The validated data can also replace current information that may be
requested from your Practice by Heads of Primary Care and returns for the annual Census.

Registered users from your organisation will be presented with the Staff Overview page,
upon log in and can use the link (a) in the following screenshot to access the Reporting
Module:

W) ST . National Workforce Reporting System (Data Entry)

Ll Staff <

Staff Overview fi

Staft Overview Choose from action templates... =
@ Locum Usage < Home Staff Overview

= Vacancy Overview

Staff Table

/& Practice Preferences

To see staff details, click on a Staff Member. To edit the record, double click, or Show: | / /e Sta

n i ; " © Add Staff
© Resources and Help choose an option from the Action menu above.

[2} Account Management

Drag a column and drop it here to group by that column

& Data Reporting Module ODS Code Staff Name Date of Birth Staff Group Staff Role Alerts
Nicholas Browne 05/05/1962 Admin/Non-clinical Health Care Assistant A
urs ‘gxxxz 05/02/1980 Direct Patient Care District Nurse A

712345 Golf Speath 29/10/1966 GP Apprentice

712345 Mark One 12/06/1990 Admin/Non-clinical Advanced Nurse Practitioner

Z12345 Emma Smith 0170171980 Direct Patient Care Paramedic

212245 Billy Bragg 19/06/1972 Nurses MNursing Partner

712345 Pete Kember 19/08/1970 Direct Patient Care Locum - Covering Sickness/Ma...

All other users will be directed staight to the Workforce Overview of the Reporting Module:
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Printing / Downloading Charts and Data from the WNWRS Data
Reporting Module

Wherever there is a three-line icon (a) next to a chart, you can either print, or download it by
clicking on the icon (a) and then selecting the download type from the dropdown list (b).
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The options in the dropdown menu are as follows:

Print

Download PNG Image

Download JPG Image

Download PDF Document

Download SVG Vector Image

Download CSV (downloads the source data of the chart)
Download Excel (downloads the source data of the chart)
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Viewing Data / Selecting Criteria within a Chart

By hovering over data points (a) within charts it is possible to view the figures in more detail,
as shown in the following two examples:

September 2016 Staff By Gender E
# Number of Staff: 24
25 '——--__._____________— England
@,
s Other/Unknown
20
17.5 a
E
-
15 Female
* @ Headcount: 129,239
128
10
" a
5
March 2016 September 2016 Decamber 2016 Ganarated by the PONT

Wherever there are dropdown menus (b) above a chart, these can be used to select the
criteria to view in that chart.

NHS Organisation Demographic

Choose the Staff Group, role and Gender options to display the Age demographic breakdown for your choices

Staff Group: All Staff Staff Role: Show All v Gender: Show All v Time Period November 2018 (Provisional)

Doctors Staff Breakdow

Nurses

Direct Patient Care

Admin/Non-Clinical
25k

Under 18 18-28 -3¢ EEES) 4044 4543 5054 5555 60-64 65 and over Unknown

© Humber of Staft
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Charts and Reports

Workforce Overview

The first page of the WNWRS Data Reporting module is the Workforce Overview page, from
which you can view the latest high-level Wales Primary Care Workforce figures in a map
view (a) or select a bar chart, stack chart, or table view (b). Hovering over a specific area of
the map will display an overview for that area (c).

Edinburgh ) urses: 20,818 (13

Glasgow

Denmark 83,096’ R
United )
Kingdom / 4o of g

i Isle of Man S—

9.2
Leeds ~ A 5.877 (4,164
of Hamburg 1 Patient
Manchester
& DubN ‘hnrrlw 1 B " 3393
“Ireland Liverpool Bramen 3452
Amsterdam Hanover X
3 £
The Hague° Netherlands
Lomdon Dortmund
> Antviery Esseno ©
Brussels Cologne German
" Belgium !
r Frankfurt
t
Luxembourg s
Guernsey T
Jersey
ety Stuttgart
o

By clicking on a specific area, you can drill down and view data for that area (d), this goes
down to Cluster level. Clicking on a Cluster area will take you directly to the Workforce
Overview for that Cluster.

A i T - Select Time Period:
Map Satellite i March 2020
Isle of Man

Great Britain

Dubli Manchester WAL Wales
Galway u@ I R 2! Data for March 2020
°Ireland Liverpool Figures shown as Head Count ( Full Time Equivalent)
Limgnck General Practitioners: 2,488 (1,527.8)
ENGLAND Amstet Nurses: 1,408 (1,028.1)
Cambridge Q ® Direct Patient Care: 1,113 (805.2)
Cork WALES The Hagt 4} o Admin / Non-Clinical: 5,114 (3,734.8)
o Oxford
S Bristol Lorgion
CATaiff. - v\eﬂ-ﬂ/}p 7A1 Betsi Cadwaladr University Health Board
+ Data for March 2020
° Brighton Bi S
o
Southampton Slille Go to Wales Overview
Plymouth M\,‘E, - ju NiiFses: $K2 1275 X)
Go le - Channel /4 > Go to Parent Group
) Map data ©2020 GeoBasis-DE/BKG (€2009), Google, Inst. Geogr. Nacional  Terms of Use AU 7 NOTFCIINICEY: 1 170 \630:7)
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Practice / NHS Organisation
Practice / Organisation Overview

This view shows a dashboard for the current practice, or NHS organisation, that is selected.

The current practice / organisation name and Health Board information is shown in the top
left hand section of the screen (a). Please note that for the purposes of this guidance, all
practice and Health Board names have been redacted.

The timepoint is also shown at the top left of the screen (b)
The charts included in the Practice / Organisation Overview are as follows:

e Staff By Gender

e Staff Breakdown by Age

o Staff Role Numbers

e Staff Numbers Per 100,000 Population

Staff Breakdown By Age
rocal seafe
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Demographic Breakdown

This shows a breakdown of staff by age group. Criteria can be set using the dropdown lists
at the top of the page (a).

Practice Demographics

Choose the Staff Group, rolle and Gender options to display the Age demographic breakdown for your choices

Staff Group: All staff Staff Role: Show All November 2018 (Provisional)
Staff Breakdown By Age - All Staff =
I o-<rber 2018 (Frovisional)
.
-
.
.
.
-
:
) . . I I
o Under 18 82 %24 3539 a0-34. 45-49 50-54 64 55 and over nawn
st
This chart shows a breakdown of staff by job role. Specific criteria can be set using the
dropdown lists at the top of the page (a).
INHS Organisation Staff by Group
Choose the Staff Group, Gender and Time options to display the demagraphic breakdown for your choices
Staff Group: Doctors Show All November 2018 (Provisional 1)
Staff Breakdown By Role - Docters =
England, November 2018 (Provisional)
.
.
17.5k
15k
" sk
7.5k
sk
- I
N - | e I
e -
© Headcount @ FTE
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Staff Table

The staff table shows detail of the numbers of staff, both headcount and full time equivalent
(FTE). Groupings can be set by dragging the column headers into the grey area above the
table (a). Specific criteria, for staff group and the time period, can be set using the dropdown
lists at the top of the page (b).

Staff Group Doctors

Workforce Trend

This chart shows the workforce trend for each workforce Minimum Data Set (wWMDS) census,
going back to March 2020, based on the criteria set using the dropdown lists at the top of the
chart (a).

isation Tren
ole and Gender option: urn for your choices / a
o - ' -r € mq\ Cencer All Genders

staff Trend - All staff

Y

Values

December 2016

Humber of Staff ¢~ Staff FTE
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Compare to Cluster / Parent

This chart compares the workforce data, of the currently selected organisation, to their
parent organisation, based on the criteria set using the dropdown lists at the top of the chart

(a).
The parent organisation for GP practices is their Health Board and for NHS organisations is
their NHS Wales region.

Compare to Parent

Choose the Staff Group, role and Gender options to display the demographic breskdown for your choices a \
Staff Role: All staff K November 2018 (Pravisional)

Staff Group: All staff Gender: Al Genders. v Time Period:

Compare to England - All Staff (per 1,000 patients)

England, All Ganders
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Member Workforce

The Member Workforce chart is only available at NHS Organisation level, and not for
individual contractors. It shows the percentage of each staff group for all organisations within
selected organisation. Specific criteria can be set using the dropdown lists at the top of the

page (a).

NHS Organisation Group Members

Choase the Staff Group, Gender and Time pericd options to display the Staff breskdown for your choices

Staff Group Al staff i Gender All Genders ’ Time Pe* November 2018 (Provisional)

Members of England - All Staff - FTE

November 2018 (Provisional) All Genders
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Data Quality (DQ)

The DQ section is only available at NHS Organisation level, and not for individual
contractors.

NHS organisations can view the DQ status for all contractors within their area. No individual
level, or identifiable information is included within the DQ tables or reports.

The number of staff with DQ warnings can be seen in the left-hand table (a). These are
sorted with the highest values first. By clicking on a particular contractor, it is possible to view
more details on the error types in the table on the right-hand side of the screen (b).

DQ reports can be downloaded by clicking on these buttons (c).

NHS organisations can use this information when contacting contractors to discuss any DQ
iIssues that they might have.

Please note that contractor names have been redacted in the following screenshot:




WNWRS Data Reporting Module Guidance

Select a new Organisation

To select a new contractor, or organisation, first click on the dropdown arrow (a) then start
typing the name, or Organisation Data Service (ODS) code, of the organisation (b) and then
select it from the dropdown list (c). Finally, click the “Select the Organisation” button (d). The
live system will reflect the Wales Structure.

Select a New Organisation

To select a new NHS Organisation (CCG, DCO, STP or Region), start typing the name or ODS code of the organisation and then selecithe entry from the dropdown to
continue.

Al
Eng,an/

ENG (NAT) - England

Y54 (REG) - N #FEngland
Y55 - Midlands and East of England
/ Q71 (DCO) - NHS England London
C Q72 (DCO) - NHS England North (Yorkshire and Humber)
Q74 (DCO) - NHS England North (Cumbria and North East)

Q75 (DCO) - NHS England North (Cheshire and Merseyside)

Q76 (DCO) - NHS England Midlands and East (North Midlands)

To select a new NHS Organisation (CCG, DCO, STP or Region), start typing the name or ODS code of the organisation and then select the entry from the dropdown to
continue.

ENG (NAT) - England v

Select this Organisation _ d

13



WNWRS Data Reporting Module Guidance

Reports — Excel

Detailed DQ reports are available to download into Excel. To do this please select the
organisation type (a), select the organisation required (b), select “Data Quality” (c) and then
click on the “Generate Report” button.

The report will then be downloaded and an Excel file.

Please note that further detailed reports are planned to be added to this section in due
course.

Excel Reports

Resources and Help

On the Resources and Help page you will find a link to this user guidance, as well as links to
previous publications.

Further help and guidance will be added periodically.

Any queries, regarding the WNWRS, should be addressed to
NWSSP.PrimarycareWNWRS@wales.nhs.uk, quoting “WNWRS” in the title of the email.
Please include screenshots of any issues, where possible.
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