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Start

Are you paid via E-

rostering?

Do you have 

access to the 

Employee online 

App?

Yes

Refer to Resource 

bank team 

Are you a 

Substantive 

Employee 

Yes

Refer to the Health 

Board E-rostering 

team 

No

Yes

You are paid via ‘Pay 

Return’ please refer to 

manager 

Yes

Are you an 

Agenda  For Change 

(AFC)

 employee? 

Refer to your medical 

staffing department 

within your Health 

Board

No

Roll out for the employee online app is 
currently being deployed across various 

Health Boards

No

End

No

Are all expected 

shifts visible and 

have been verified 

for payment on 

your Employee 

Online App?

If there is a late verification of your shift or an 

adjustment to  shift submitted the roster / bank 

department will submit a pay amendment form 

or the shift will automatically appear on the 

next pay run. Supplementary is excluded, 

payroll is unable to process late verification of 

pay shifts. 

Yes

Are you querying 

your unsociable 

payment?  

No

You have referred to your 

payslip, and there is still 

issue with the pay  

breakdown?

Yes

Yes
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