
	Procurement Holds
	

	QTY REC *
	Goods have not been receipted by the person who placed the order. 

	QTY ORD *
	We have been billed for more than what we have ordered

	MAX SHIP  *
	Variance between invoice and shipment amount exceeds limit

	PRICE * 
	Price Discrepancy – The price we ordered at does not match the invoice price.

	ITEM NOT ON PO *
	Invoice charging for additional items not covered by PO

	INVALID PO *
	Invoice had invalid or missing PO number

	FREIGHT *
	We have been charged carriage on the invoice, but it was not on the original PO	

	Query Team Holds 
	

	LINE VARIANCE
	The total matched on oracle does not match total of invoice. Matching/Inputting error – check VAT codes/ matched against the PO or manual codes 

	DISTRIBUTION VARIANCE
	No purchase order or codes inputted on lines screen, only amount. Matching/Inputting error – to rectify – delete line(s) and reprocess 

	AWAITING AUTHORSATION
	No authorisation on invoice. Will need to be sent to Department for Authorisation. 

	MATCHING REQUIRED
	Only for Aneurin Bevan. No authorisation on invoice. Same as above.
	

	SCHEDULED PAYMENT HOLD
	The supplier has been set up as electronic but bank details have not been added 

	NO PO NO PAY 
	NO PO NO PAY Policy – From June 2018 soft approach & Policy starts from 1st September 2018 – Invoices will be pushed back to Supplier to obtain Purchase Order from Department.

	PAYMENT RETURNED
	Invoice paid originally but the bank returned due to incorrect bank details.

	IWA 
	VEL Only - Invoice Workfkow Approval

	OCR CIS
	Possible CIS reduction Required. If on this hold contact team leader of the health board it relates to

	AWAITING CREDIT NOTE
	Credit note requested

	AWAITING INVOICE
	Credit received but no invoice registered on Oracle

	AWAITING PURCHASE ORDER 
	Approved requisition awaiting Purchase Order creation

	BANK DETAILS REQUESTED 
	Bank details requested from Supplier 

	FISCALTEC
	Invoices under FiscalTec Investigation (possible duplicate payment)

	CHARITABLE FUNDS
	CF Invoices are processed from a different bank account so require additional approval 

	OCR INVOICE
	Place an OCR invoices on hold where it does not fully match the PO

	WITHHOLDING TAX
	Cannot perform automatic withholding tax - CIS 

	
	



