
Request received by NWSSP (email, 
telephone etc)

Is the offer for a 
Finished Product 

and on the 
Critical List 

Forward request onto Life Sciences Hub email address:
 Medical devices /vital signs/screening/Point of care testing – 

medicaldevices@lshubwales.com 
 Infection control /PPE/Face masks/Sanitiser– infectioncontrol@lshubwales.com 
 Social isolation and loneliness – socialisolation@lshubwales.com 
 Digital/AI/ML/Apps – digitalsolutions@lshubwales.com 
 All other offers of support - information@lshubwales.com

Request reaches Life Science 
Hub INBOX

Industry Team Lead completes 
validation checks and 

Pass or Fail

Supplier added to Database and 
category specific information 

shared with NWSSP Contact Lead

Life Science Hub Industry 
Team inform Supplier and 

NWSSP Take Over 
Contact

Supplier notified and 
request closed

Life Science Hub Industry 
Team inform Supplier and 

request closed

NWSSP Contact Lead forwards category information 
to Action Point helpdesk 
NWSSPProcurement.ClinicalTeam@wales.nhs.uk

Action Point helpdesk team triage 
against a number of criteria requesting 

information within 3 days

If no response within 3 days 
offer is not pursued call 

closed

Forwarded to Category 
Lead and Progressed 

further

NO

FAIL

PASS

ACCEPT

Reject

Life Science Hub Industry 
Team inform Supplier and 

request closed

REJECT

YES
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Not Acceptable offer not 
pursued call closed

NOT ACCEPTABLE

Critical List

 Personal Protective 

Equipment (PPE)

 Patient Monitoring

 Defibrillation

 Filtration

 General Equipment – 

Trolley, Drip Stands, 

Hoist, Screening 

 Equipment consumables 

 Laryngoscopes

 Pumps

 Beds and Mattresses
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