
 

 

Complex Case Guidance  

Useful Links 

Below are links to some useful guidance on topics which frequently 

present themselves for colleagues tackling the more complex violence and 

aggression cases. 

 

Social media 

Social Media Management: The Ultimate Guide in 2024 

Practical advice for handling online abuse | Local Government Association 

Social Media and Online Abuse - WLGA 

 

Stress 

Stress and how to cope with it - Mental Health UK 

Doing What Matters in Times of Stress 

 

Harassment 

Stalking or Harassment | The Crown Prosecution Service 

Verbal abuse and harassment in public | The Crown Prosecution Service 

 

Malicious comms offences 

Communications Offences | The Crown Prosecution Service 

 

De-escalation 

De-escalation and dealing with conflict 

Conflict management using de-escalation, communication and negotiation guidelines 

 

Risk assessment 

Risk Assessment and Management: A Complete Guide | British Safety Council 

 

Questioning technique 

Questioning Techniques - Asking questions effectively 

https://storychief.io/blog/social-media-management
https://www.local.gov.uk/practical-advice-handling-online-abuse
https://www.wlga.gov.uk/social-media-and-online-abuse
https://mentalhealth-uk.org/help-and-information/stress/?gad_source=1&gclid=EAIaIQobChMI6dn1uJaCjQMVxpdQBh2uYQIWEAAYAyAAEgKqtvD_BwE&gclsrc=aw.ds
https://www.who.int/publications/i/item/9789240003927
https://www.cps.gov.uk/legal-guidance/stalking-or-harassment
https://www.cps.gov.uk/crime-info/verbal-abuse-and-harassment-public
https://www.cps.gov.uk/legal-guidance/communications-offences
https://www.npsa.gov.uk/de-escalation-and-dealing-conflict
https://assets.college.police.uk/s3fs-public/2020-09/Conflict-management-guidelines.pdf
https://www.britsafe.org/training-and-learning/informational-resources/risk-assessments-what-they-are-why-they-re-important-and-how-to-complete-them
https://leadershipandprofessionalpractice.leeds.ac.uk/wp-content/uploads/sites/3/2022/05/Questioning-Techniques.pdf

